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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKa3aHMs YCJYT OPraHu3alUsIMU KYJIbTYPbl

HezaBucruMas orieHka KadecTBa YCIIOBHM OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENAX MPEIOCTABICHUS TpakaaHaM WHGOPMAIMH O
Ka4yeCTBE YCJIOBHUH OKa3aHWs YCIyr opraHusanusmu KyibTypbl (nanee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHQOPMUPOBAHHOCTH  MOTpeOUTENE O  KayecTBe
JeSITEIbBHOCTH OpraHU3allui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT OOOCHOBAHHOIO PEILIEHUS IIPU BBIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs OJy4YeHUsI HEOOXOAUMOMN yCIyTH;

2) YCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXIY OpraHU3alUsIMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KayecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOINYECKHe
MaTtepuaJbl A nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCTBa OKa3aHUs yCIyr OpraHu3alusiMu KyJIbTYphD»).

3.2) locranoBnenue IlpaButenberBa Poccuiickori denepanuu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O00pa3OBaHMs, COLHUAIBHOIO OOCTY)XKHMBaHUS U  (eaepabHbIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpukaz MunkynsTypel Poccun ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJIBTYpPbD»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepctBa KyabTypbl Poccuiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpEeNoCTaBleHUsT HMHQOpMAUUMKU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIIMATIBHBIX calTax yImOJIHOMOYEHHOTO (heepaibHOrO OpraHa
UCIIOJIHUTENILHON  BJIACTH, OPraHOB TOCYJIAapCTBEHHOM BJIACTH CYOBEKTOB
Poccniickoit ®denepanyu, OpraHoB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu <« uTepuer» (3apeructpupoBano B MuHiocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHCTEPCTBO TPyJda M COIMAIBHON 3aluThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 1. «O06 yrBepknenun EpmHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCJIOBUI OKa3aHWs YCIYT OpraHU3alusIMu B cepe KyIabTypbl, OXpaHbl 3J0POBBS,
o0Opa3oBaHusl, COLMUATBLHOTO OOCIYXMBaHUA M (elepaTbHBIMUA YUPEKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Oeneparun Ne 6750 ot 30 okts6ps 2018 r. «OO6 yrBepkaeHuu MeToauku



BBISIBJICHUSI U 0000IIEHUST MHEHHSI TPaKJaH O KaYeCTBE YCIOBHUM OKa3aHUS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCIHYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxnu nposenennss HOKYOYOK
HesaBucruMas orieHka KadecTBa OKa3aHUs YCIYT OpraHU3aIfell KyIbTyphl

npoBoawiIack B anpene 2023 roja.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIIOJIb3YOTCS:

a) JlanHple WHMOPMAIMOHHBIX CTEHAOB U O(PUIMAIBHBIX CAUTOB
OpraHu3alMi KyJbTypbl 4epe3 MPOCMOTP COJEPKUMOI0 CTpaHHI] web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEW MH(POpPMALIUM, aKTYaJbHOCTH €€ CcoAepx aHus, yno0cTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynbTaThl MOHUTOPUHTA HAJTMYUS YCIOBUIM NIPEIOCTABIEHUS YCIIVT;

B) JlaHHbBIE COLIMOJIOTHYECKOTO OIpoca mnoiaydyaTeneit (moTpedureneit) ycuyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTh HH(OpMauy 00 OpraHu3aliu KyJabTypHl;

- KOM(QOPTHOCTH YCIOBUHN NPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJINIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB opraHu3anuu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uHpopmanun 1jasi HOKYOYOK

Meronuka Ipeanoiaraet CIIETyIOLIU I MOPSIJIOK IIPOBEICHHUS
HOKYOVYOK(pucynoxk 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanrie BBIOOPKH COIMOJIOTMYECKOrO OIpoca MojdyyaTenel ycayr
OpraHW3alui KyJbTYPHI.

[II. OnpeneneHune 3HAYEHW MOKA3aTEIEN OTKPBITOCTH W JIOCTYIMHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(pOpMAIMU 00 OpraHu3aluu KyJIbTyphl.

OuenuBanne 3HaueHust nokaszatens 1.1 «CoorBercTBue HHPOPMALMH O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha OOIIEeTOCTYITHBIX
MH()OPMAIIMOHHBIX pecypcax, MepeyHi0 HHPOopMaluud U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATHUBHBIMU MPABOBBIMU aKTaMM» OCYIIECTBIsETCS B (hopme
MOHUTOpPUHIA CaiTa OpraHu3ald KyJIbTYphl M MOHHUTOPUHIA pPa3MELICHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepevyeHb CBEJIEHUA 00 OpraHu3aluy KyJbTYpbl, KOTOpbIE JOJKHBI OBIThH
MpeACTaBlIeHbl Ha €€ HMHPOPMAIMOHHBIX CTEHAAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAMH (KOJIAYECTBO MATEPUAIOB / €IMHMII
uH(pOpMaIMU) O NESITEIbHOCTU OPraHU3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeIOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oneHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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Pucynok 1 — [lopsanox npoBeaenus coopa u 060011eHNs HHPOPMALIUU O KaueCTBE
YCJIOBUI OKa3aHMs yCIYT OpraHu3alusIMU KyJIbTYpbl



OnenuBanue 3HaueHus: mokazatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIY4YaTEIsIMU YCIYT» OCYIIECTBIISIETCS B
dopMe MOHUTOpWHTA caiTa oOpraHu3aldud KylnbTypbl. bamibHas —oneHka
BBICTABJISIETCS IO pE3yJibTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «lons mosydarenedr  yciyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPraHW3ally, Pa3MEIIEHHON Ha HMH()OPMALMOHHBIX CTEHJAaX, Ha
cailtfe B  HMH(QOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetn  «HTepHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTHYECKOTO OIpoca IOdydaTernen
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipu cymmupoBaHUM HaOpaHHBIX OaUIOB 1O TIOKa3aTessiM — pasferna
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpManuu 00 OpraHu3aluul KyJIbTYpbD»
MOJIy4aeTCsl OLEHKAa 3HAYEHUsS WHTErpajbHOTO MOKa3arens no paszzaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTypbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HaueHUd Tnokazareneid KOMQOPTHOCTH  YCIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaUYE€HU TaHHBIX MTOKa3aTeen sl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 TPOBOAMTCS MO 2-M  TIOKa3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCIOBHH AJIi MPEJOCTABICHUS YCIyTD» OCYIIECTBIseTCs B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBlieHuss yciyr. bamibHas OIEHKAa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «llons nmosydareneid  yciyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTHIO  YCJIOBUH  TPEIOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJIydaTesei
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBUM MPABUIAMH, U3J10)KEHHBIMU B [Ipunoxenun 1 (1. 2.3).

IIpy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM — paszzelna
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa No pasfeny 2. MakCUMaJbHO BO3MOYKHOE 3HAu€HUE
MHTErpajibHOTO (haKTOpa, KOTOPOE OpraHu3alus KyJbTYpbl MOXET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenue 3HAYECHWW TIOKazaTeined JOCTYNHOCTH YCIyr UL
MHBanMI0B. OIEHKa 3HAYECHHUI JaHHBIX MOKAa3aTeNen Uil OpraHu3aluid KyJIbTypbl
npoBoAuTCA MO mokaszarensM pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTB ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazmena 3 TPOBOAWTCS 1O  3-M  TTOKa3aTelsM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBaHUS TEPPUTOPUH,
NpUIETAOEed K OpraHu3aluy, U €€ MOMEUIEHUH C Yy4YeTOM JOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHuss mokazatenss 3.2 «OOecrneueHue B OpraHU3alyu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETCS B (h)OpME MOHUTOPUHTA OOECIEUeHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
Apyrumu. bainpHasg oOLEHKa BBICTABISIETCA MO MpPaBWJIaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHuss mnokazarens 3.3  «llons nmosydarened  ycuyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OMpoca Moyydaresen (motpedurenei) ycmyr-
WHBAJIMJOB OpraHM3aluid KyJnbTypbl. bainpHas oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUisi HWHBAJIUIOBY»  TOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpalbHOTO (hakTOopa Mo paszaeny 3. MakcMMallbHO BO3MOXKHOE 3HAYCHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHHI MOKa3aTeseu, KaCarouuxcs
N00pOKENATETbHOCTH, BEKIMBOCTH pA0OTHUKOB OPTraHU3AIUHU KYJIBTYPBHI.

Onenka 3HauYe€HUN JAHHBIX I[IOKa3aTelaell Uid OpraHu3alMid  KyJbTyphbl
MPOBOAUTCS 10 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenabHOCTD,
BEXJIMBOCTh pAOOTHUKOB OpraHU3aI1H.

OnenuBanne  pasgena 4 OpoBOAMTCA MO 3-M  TIOKa3aTessM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh MOTpPEOUTENEH YCIyT
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX  COLMOJIOTMYECKOTO0 Oompoca TojyyaTened (morpedureneit) ycuyr
OpraHu3aldid KyJlbTypbl. baillbHas OLIEHKa BBICTABISIETCS B COOTBETCTBUH
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3alldu» MOJydaeTcs
OLICHKA 3HAY€HUsi MHTErpajpbHOro Qakropa Mo paszaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETPaIbHOTO (haKTopa, KOTOPOE OpraHHu3alsl KyJIbTYpbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VIl. Onpenenenune 31aueHnil moka3areiaeil yJI0BJIETBOPEHHOCTH YCIOBUAMU
okazaHus ycayr. OleHKa 3HA4YeHW MaHHBIX [OKa3aTeneld sl opraHu3aiuil
KyJIbTYphl TPOBOJAUTCA MO mokazarensiMm pazgena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  mOpoBoAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTEPHU3YIOIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUS
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aludid KyJbTypbl. baibHasi OlleHKa BBICTABIAECTCS B COOTBETCTBHUU
npaBUIaMH, U3JI0KeHHbIMU B [Ipunoskenun 1 (mmm. 5.1-5.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OauIOB [0 MOKa3aTeasiM pasjelna
«Y IOBJIETBOPEHHOCTD YCIOBHSIMHU OKA3aHUsS YCIYr» MOIy4aeTcsl OLlEHKA 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaldbHO BO3MOKHOE 3HAYEHUE
UHTETPAJIbHOTO (haKkTopa, KOTOPOE OpraHU3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3Ha4YeHHE WHTErPAIBHOTO II0KA3aTelsl KadecTBa YCIIOBHM
OKa3aHMsI yCIyT OpraHU3alUsIMH KyJIbTYphl PACCUMTHIBACTCS KaK CyMMa 3HAYCHUIN
YaCTHBIX MokazaTeneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTIONB3YETCS
JUTSL paH>KUPOBAHUST OpraHU3alUA KYJIbTYphl U (POPMYITMPOBAHUS BHIBOJIOB.

[Tokazarenp (pe3ynbTaT) OLIEHKM KauecTBa MO KaXJIOW OpraHu3aluu
pPacCUMTHIBAECTCS KaK YaCTHOE OT JEJEHUS 3HAYEHUs HMHTErPAJIBHOTO NMOKa3aTesis
KayecTBa Ha KOJMYECTBO pa3JiesioB (YKpYMHEHHBIX MOKa3aTesel) B MpUuMeHsieMon
METOJUKeE (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psAna MoOKazaTened mo  pasmenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Heab  cOonMOIOrHYECKOr0  HCCJEI0OBAHMA —  BBISIBUTh  OILICHKY
noTpeOUTENSIMU  KayecTBa  YCJIOBHM  OKa3aHUS  yCHOYyr, MPerOCTaBIIIEMbIX
MyHuIIMDanbHBIM ~ OIO/DKETHBIM — YUpEXJIeHUEeM  KyinbTypel  Edpemoo-
CremaHoOBCKOTO CeNIbCKOro moceneHuss TapacoBckoro paiiona «Edpemoso-
CTenaHoBCKUI CENbCKUI JOM KYJIBTYpPbD».

Merox ompoca —  aHKETHMPOBAaHME IO  CTAHIAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckas o00paboTka uHGOpPMALMK B JAHHOM HCCIEIOBaHUH
OCYIIECTBIISIETCS ¢ TOMOIIBIO IPOTpaMMHBIX TakeToB SPSS u MSEXcel.

VIII. ®opmupoBaHre UTOTOBOTO aHAJTUTHYECKOTO OTYETA.

Omneparop npoeaenns HOKYOVYOK, Ha ocHOBe MoJIy4eHHBIX Ha dTanax [—
VII BBIBOOOB U pPE3YJIHTATOB:

1) Ananusupyet u 06001aeT noisydennsie B xojae HOKYOVYOK nannsbie.

2) CocTaBiisieT UTOTOBBIN aHATUTUYECKUN OTYET.

3) Ilepenmaer pe3ynabTaThl cOopa W 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUM OKa3aHUs YCIyr OpraHU3alMsIMHU KYJbTypbl HA pACCMOTPEHHUE 3aKa34HMKa
(-oB) ucciemoBaHusl.

Pe3ynbraThl HE3aBUCMMOM OIIEHKM MYOJMKYIOTCS Ha caite (-ax)
OopraHu3aluu (-ui) KyJbTypbl — 00BbEKTE (-aX) OLIEHKH U B 000OIIEHHOM BHUJIE — Ha
opuIMaNbHOM caiiTe s pasMmelieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHMIIMTIANBHBIX ) yupexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJIOBHI1 OKa3aHMSA YCJIYT OPraHU3aANUAMHU KYJIbTYPbI

He3aBucrumMasi oneHka KadyecTBa YCIOBUM OKa3aHHWsS YCIyr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus KyJbTypsl TapacoBCKOTO pailoHa, yuacTBOBaBIIas B

HOKYOVYOK
KpaTkoe HaumMeHoBaHHe
Ne Opranumzanus KyJbTypbl
(a1 pUCYHKOB M Ta0JIH1I)
1 | MyHHIUIIAIBHOE OIOIKETHOE MBYK EC CII TP «Edpemoso-
yupexaeHue KyibTypsl EdpemoBo- Crenanosckuit CAK»

CTenaHOBCKOTO CEIbCKOTO TOCEJICHHS
TapacoBckoro paiiona «EdpemoBo-
CrenaHoBcKui CEJIbCKUU JIOM
KYJIBTYPbD)

HeszaBucuMmas olieHKa KadyecTBa YCJIOBUM OKa3aHMsl YCIyr NpOBEJCHA B

OJIHOM OpraHu3alu KyJabTyphl TapacoBCKOro pailoHa.
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2. Onucanue BLIOOPKH COLMOJIOTHYECKOr0 ONPOoca MmoJryyaresiei yciyr,

NpeaoCTABJIAEMbIX OpPraHu3anueil KyJbTypbl

B ompoce mpussuio yuyactue 82 moisrydarens YCAOyr, HpeaoCTaBIseMBIX

MBYK EC CIT TP «EdpemoBo-Crenanosckuit CJIK». Bpibopka ompoIiieHHbIX

npejcTaBiieHa B Tabnuie 2.1.

Tabnuna 2.1 — Beibopka coIrooruyeckoro onpoca nojiydaresiei yciyr,

npenoctasisieMbix MBYK EC CII TP «EdpemoBo-Crenanosckuii CJIK», uyenoBex

KouunyecTBo
e Opranusamus Ky;bTyphI aKTI/IBHbIXU Kosan4yecTBo
noJjiyJyareJjei ONMPOIIEHHBIX
yeayr B 2022 roay
1 |[MBYK EC CII TP «Edpemoso-
CrenanoBckuii C/IK» 200 82
- B TOM 4YHWCJIC WHBAJIMIOB, JIIOJCH C
OrpaHHYCHHBIMU BO3MOXKHOCTSIMHU
3JI0POBBS, 170 COITPOBOKTAFOTIIUX
(pOACTBEHHUKOB) HJT 7

Pacrnipenenenne ONpoOIIEHHBIX NOTPEOUTENEW yCIyr MO IOJIy M BO3pAaCTy

npeCcTaBiieHo B Tabnumax 2.2-2.3.

Tabnuna 2.2 — Pacnipenenienne OTBETOB IPYIIN PECIIOHICHTOB Ha BOMIPOC

«Bam mom», %
Ne Opranusanus KyJbTYpbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MBYK EC CII TP «EdpemoBo-Ctenanosckuii CIIK» 22,0 78,0 100,0

Tabnuua 2.3 — PacnipeesieHue OTBETOB IPYIIN PECIIOHACHTOB Ha BOIIPOC

«Baii Bozpact», %

Bo3spacr, Jjer

Opranusanus KyJbTypbl

no 25 | 25-34 | 35-44 | 45-54

55 qer m | uToro
crapiue

MBVYK EC CII TP «Edpemono-

CremanoBckuii CIK» 9,9 12,3 321 25,9

19,8 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTu «nTepHeT 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUSITHUS KOM(DOPTHOCTH YCIOBUN MIPETOCTABICHUS YCIYT;

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKENATEIbHOCTH U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUSAMU OKa3aHUA YCIIYT.
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3. [loka3aTesn OTKPBHITOCTH U IOCTYNHOCTH HH(OPMALIK 00 OPraHU3aluH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIIaloT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha o(uUUUANBHBIX cailiTax B ceTtu «MHTEpHET» B COOTBETCTBHUU C MPUKA30M
MunncrepctBa KyiabTypsl Poccuiickoit @eaeparuu ot 20 depans 2015 r. Ne 277
«O0 yTBepKJIeHUU TpeOOBaHUM K COJAEpKaHMI0 U (OpME MPEAOCTABICHUS
uHpopMaMu O JCSATENbHOCTH OpraHU3alui KyJIbTypbl, pa3MeElIaeMoOil Ha
opuIMaNbHBIX CalTaX YIMOJIHOMOYEHHOTO (heJlepaibHOro0 OpraHa UCHOJIHUTEILHOM
BJIACTH, OPTaHOB TOCYJIApCTBEHHOM BllacTU CcyOBekTOB Poccuiickoit deneparnuu,
OpraHOB MECTHOTO CaMOYINpAaBICHUS M OpraHu3aluid KyJbTypbl B CETH
«HTEpHET»Y.

[IpoBeneH MOHUTOPUHT COOTBETCTBUS MHPOopMaluu o aesitenbHocTd MBbYK
EC CII TP «EdpemoBo-Crenanosckuii C/IK», pa3menienHol Ha 001EA0CTYTHBIX
WHMOPMAITMOHHBIX pPecypcax, MepeyHi0o HHPoOpMalnuu U TpeOOBaHUSIM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMH NPABOBBIMU aKTAMH:

- Ha HH(OPMALIMOHHBIX CTEHAAX B MOMEIICHUN OpraHU3alnu;

-Ha  oumMarIbHOM  caiiTe  OpraHu3aiMd B WHGOPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

Jis IIPOBEICHHUS MOHUTOPUHTIA UCITOJIb30BAHBI [IOKa3aTely,
npeactaBieHubie B [Ipunoxenun 1 (paznmen 1.1), u TpeGoBaHus, U3JI0KEHHBIC B
[Ipunoxenun 2.

Pe3ynbTatbl MOHMTOpPHHIa COOTBETCTBUS HMH(OpPMAIMH O JAEATEILHOCTH
MBYK EC CII TP «EdpemoBo-Crenanosckuii CIK», pa3mernieHHOW Ha
OOIIEAOCTYHBIX MH(OPMAIMOHHBIX pecypcax, TMepeuHr0 HWHGOpMAIu |
TpeOOBaHMSIM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMU TMPABOBBIMH aKTaMH,

npejcTaBiieHbl B Tadmuie 3.1.
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Tabnuna 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS MH(POPMALIMH O
nestenbHocT MBYK EC CII TP «EdpemoBo-Cremanorckuii CJIK»,
pa3MeIleHHON Ha O0IIe0CTYTHBIX HH(DOPMAIITMOHHBIX pecypcax, IEPEUHIO
uHdopmaIuu TpeOOBaHUAM K HEHl, yCTAaHOBICHHBIM HOPMATUBHBIMU MIPABOBBIMU
akTam# (10 cocTosiHUIO Ha anpenb 2023 roga), 6amib

MBYK EC CII TP
Ne ITapamerpsl / noka3zarenu «Egpemoso- o
CrenaHoBckHui
CIAK»
1 OTKpPBITOCTH U JOCTYNHOCTh HHPOPMAIMK 00 OpraHu3anuu

1.1 | CoorBercTBUME HH(MOPMAIMK O JEATEIBHOCTH OpPraHM3alld, pa3MEIIeHHOW Ha
OOIIEOCTYIHBIX ~ MH()OPMAIMOHHBIX  pecypcax, IepeuHi0 HHpOpMaLUu U
TpeOOBAHUSM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMHU IPABOBBIMH aKTaMU:

1.1.1 | na nHOOPMAITMOHHBIX CTCHAAX B IIOMEIICHUN OpTraHU3aIHH; 67
1.1.2 | Ha oduIMaIbHOM caiiTe OpraHu3alui B WHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTn «HTepHeTY. 68
B cpeanem mo mm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
02JLJ10B) 68

[IpoBenen mMoHutopuHr obecrneuenus Ha odunmanbHoM caiite MBYK EC
CIT TP «EdpemoBo-Crenanockuit CJK» Hamuuus u GyHKIHOHUPOBAHUS
JIMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSI3W M B3aMMOJICUCTBUS C MOJIydaTeIsIMU
ycayr.  Jlig  mOpoBeleHHMST  MOHUTOPHUHIA — MCIOJB30BaHbl  I[MOKAa3aTelld,
npenacrasieHnbie B [Ipunoxenuu 1 (pa3gen 1.2).

PesynbTaThl MOHUTOpUHTA OOecnieueHus: Ha odurmansHoM caiite MBYK EC
CIT TP «EdpemoBo-Crenmanockuit CJK» Hamuuus u GyHKIHOHUPOBAHUS
JIMCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOW CBSI3W M B3aMMOJICUCTBUS C MOJIydaTeIsIMU

yCIyT IpecTaBieHbl B Tabauie 3.2.

17



Tabnuna 3.2 — Pe3ynpTaThl MOHUTOpPHUHTA OOecTieueHusI Ha O(DUIIMATIBLHOM CaiTe
MBVYK EC CII TP «E¢dpemoBo-Crenanosckuit C/IK» namnuus u
(GYHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CTIOCOOOB 0OpAaTHOM CBS3M U
B3aMMOJICUCTBHUS C MOTyYaTEIIMHU yCIyT
(1 — manmmume, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha arpeb 2023 roa)

MBYK EC CII TP
Ne ITapameTpsl / moka3aren «Eq)peMOBO_U
CrenaHoBCKuUil
CIAK»
1 OTKPBITOCT U IOCTYIHOCTh HH(OPMAUU 00 OpraHu3anuu
1.2 | ObecnieueHne Ha OPHUITMATHFHOM CalTe€ OpraHU3AMU HATWYUSA U (PYHKITMOHUPOBAHHMS
JUCTAHIIMOHHBIX CIOCOOOB OOpAaTHOW CBSI3M M B3aUMOJICHCTBUS C IOTYyYaTEIIMU
YCIYT:
1.2.1 | renedona, 1
1.2.2 | >NeKTPOHHOM MMOYTHI; 1
1.2.3 | dopmbl a1 moIauu 3JIEKTPOHHOTO OOpamieHus / Kaao0bl /
MPEJI0KECHUS, 1
1.2.4 | pa3znena «Hacto 3amaBaeMbie BOIIPOCHD», 0
1.2.5 | 27eKTPOHHOTO cepBHCAa — TIOIYYEHHE KOHCYJIbTALUU TII0
OKa3bIBa€MBIM yCIIyram | 1p.; 0
1.2.6 | obecrieueHne TEXHUYECKOH BO3MOXKHOCTH  BBIPAKCHUS
MOJIy4yaTesieM YCIYI MHEHHsI O KaueCTBE OKa3aHUs YCIyT
(HaymM4#Me aHKeTHl JJIA OMpoca TPaKIAH WA THIIEPCCHUIKA
Ha Hee). 0
HToro obecneyeHo HajimuMe Cnoco00B B3auMMo/IeiicTBUS,
el. 3
Hroro no n. 1.2, 6a;10B (Makcumym — 100 6a1510B) 90

B Ttabmune 3.3 comepikaTcs mpuMEYaHUs, OIMKMCHIBAIOIINE HEJOCTATKH W

nepunutel caitta MBYK EC CII TP «EdpemoBo-Crenanosckuii CIK».
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Tabmuna 3.3 — Jledunutst ctennoB u caiitta MBYK EC CII TP «Edpemoso-
Crenanockuit C/IK» mo mokazarensiM, XapakTepu3yIOIKUM OTKPBITOCTb U

JOCTYMHOCTh UHGOpPMAIUU 00 OPTaHU3alUN KyJIbTYpPhI
(o cocTostHuio Ha ampenb 2023 roza)

Ne Jepuuursi

1.1.1 | Ha uadopMallMOHHBIX CTEHJaX B MOMEIIECHHUIX OPraHU3aIlHiA:
1) He pa3smenieHsl cBelieHHs O BUAaX IMPEIOCTABISIEMBIX OpraHU3alUell KyJIbTYphI
YCIIYT.
2) He pasmemena komusi IUiaHa (DUHAHCOBO-XO3SHCTBEHHOM — JIESITEILHOCTH
OpraHu3aliil KyJAbTYpbl, WIM OmoKeTHOW cMeThl (uHpopmanus o0 oObeme
IPEOCTABIIAEMBIX YCIIYT) Ha TEKYILMHA TOA.
3) He pa3memiena wuHOpMaMs O MaTePUATbHO-TEXHUYECKOM OOCCIICUYCHHUU
IPEOCTAaBICHUS YCIYT OpraHu3aluen KyJabTyphl.
4) He pa3merieHa nHGOpPMAIHS O IUIAHUPYEMBIX MEPOIIPUATHSX.
5) He pa3smenieH oT4eT O pe3ysbTarax JCATCIbHOCTH YUPSKACHHs (32 MPeIblIyIiunii
nepuon).
6) He yxa3aHsbl miIaHupyeMble CPOKH MTPOBEIACHMS HE3aBUCUMOI OLICHKH KaueCTBa.
7) He pa3menieHbl pe3ysbTaThl HE3aBHCUMON OLCHKH KauyecTBAa OKa3aHUS YCIyT
OpraHu3alUsIMHM KYJIbTYpbl, B TOM YHCIE MPEUIOKEHUsI 00 yIydIIeHUH KayecTBa MX
NeSITETTLHOCTH.
8) He pa3meliieH iaH 10 yIy4IICHHIO KauecTBa padOThl OpraHu3allvu.

1.1.2 | Ha odunmansHOM caiiTe opraHu3alvi B WHPOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOM

CCTHU «I/IHTepHeT»I

1) He pa3MmernieHbl pesxum U rpaduk padoThl OpraHU3aInu.

2) He pa3menieHbl CBEACHHS O BHIAX MPEIOCTABISIEMBIX OpPTraHU3aIMeil KyIbTYphI
YCIIYT.

3) He pasmemieHa Komus IU1aHa  (PUHAHCOBO-XO3SICTBEHHOW — JAEATENBHOCTH
OpraHM3aly KyJIbTYpbl, WM OIOJKETHOM cMeThl (uHpopManus 00 o0beme
IPEOCTABIISAEMBIX YCIIYT) Ha TEKYIIHHA IO,

4) He pa3menieHa wuHQOpMAIMs O MaTePUAIbHO-TEXHUYECKOM OOCCIICUCHHUN
IIPEIOCTABIIEHUS YCIYT OPraHNu3aluel KyJIbTyphbl.

5) He pa3smenieHa nHGpopMaIys O TNIAHUPYEMbIX MEPOTIPHUSITUSX.

6) He pasmerieH otuer o pe3ynbrarax ACATCIBHOCTH YUPESKACHHs (32 MPEIbLIyIInii
nepuon).

7) He pasmemieHa nHpOpMaIys O IUIAHUPYEMBIX CPOKax MPOBEICHUS HE3aBUCHMOW
OIICHKH KavecTBa.

8) He pasmerneH ruiaH 1o yny4ieHHI0 KauecTBa paboThl OpraHu3allyy.

Ananms PE3YJIbTATOB BOCIPUATHUA TOJIYYATCIIEIMU  YCIYI' OTKPBITOCTH,

noyiHOTel W jgoctynHoct uHpopmamuu o MBYK EC CII TP «Edpemono-

CrenanoBckuii CJIK» TmMOKa3pIBa€T, YTO PECHOHJIECHTHI BBICOKO OILIEHUBAIOT

M3y4yaeMble MapaMmeTpbl (J0Ji1 yAOBJIETBOPEHHBIX MOJydaTesied YCIyr, CpeaHue

OILICHKH MapameTpoB) (TadmuIlsl 3.4):
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Tabmuua 3.4 — CpenHue 3Ha4eHHs OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX
yIIOBJIETBOPEHHOCTD TIOMy4YaTesIel yCIyT OTKPBITOCTHIO, TIOJTHOTOU U
JOCTYITHOCTBIO HH(POPMAITUH O ACSITCIbHOCTH
MBVYK EC CII TP «E¢dpemoBo-CrenanoBckuii C/IK», 6ab

MBYK EC CII TP
Ne ITapameTtpsl / noka3zarenu «Eq)peMOBO_U
CrenaHoBCKuUil
CIAK»
1 OTKpPBITOCTh U JOCTYIHOCTh HH(POPMAIHK 00 OpraHu3anuu

1.3 | Jons monyuyaTenei YCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, IMOJHOTOW U
JOCTYITHOCTBIO0 MH(MOPMAIIUU O NESTSIILHOCTH OpPraHu3allii, pa3MeIeHHOMU:

1.3.1 | Ha uHDOPMAIIMOHHBIX CTEHAAX; 100
1.3.2 | Ha caiitre B MHPOPMALMOHHO-TEIEKOMMYHHKAIIHOHHON CETH
«MHTEpHETY. 100
B cpennem no nm. 1.3.1-1.3.2 (makcumym — 100 6aJ1510B) 100

HHTerpanbHble TOKa3aTeNn, XapaKTepU3yIOLUe OTKPBITOCT U JOCTYITHOCTb
unpopmauu o MBYK EC CII TP «EdpemoBo-Crenanosckuit  CJIK»,

Ipe/cTaBlIeHbl B Tabnuie 3.5 u Ha pucyHke 3.1.

Tabnuna 3.5 — IaTerpanbpHbie MOKa3aTeNn, XapakTEPU3yIOIINEe OTKPHITOCTh U
JIOCTYITHOCTh UH(MOPMAIIIH O
MBVYK EC CII TP «EdpemoBo-CrenanoBckuii CJIK»

Koy¢ppuunent 3HaueHnune

Ne ITapamerpsl / moka3zarenun baiel | 3HaYMMoOCTH noKasareJis,
MoKa3aTeJis 0aJL1bI
1 | OTKpBITOCTB M JOCTYITHOCTh HH(POPMALIUU 00 OpraHu3aluu
1.1 | CootBercTBHE uH(popManuu 0
JESATEIBHOCTH OpraHH3alNH,

pa3MeIEeHHON Ha 00111eTOCTYITHBIX
WH()OPMALIMOHHBIX ~ pecypcax, TMEePeyHI0
uHpopMauu U TpeOOBaHUSAM K HeEH,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH
TTPABOBBIMHU aKTaMHU 68 0,3 20,4
1.2 | OGecrieyenne Ha OQHUIMATIBLHOM CalTe
OpTraHHU3aIu’ HATHYIUS u
(YHKITMOHUPOBAHUS JTUCTAHIIMOHHBIX
Croco0oB oOpaTHoi CBSI3U u
B3aMMOJICHCTBUS C OJIYYaTeNIIMH YCIyT 90 0,3 270
1.3 | dons nmoJTryJatesen YCIIyT,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYIMHOCTbIO MH(pOpMaIuu
0 JESTENIbHOCTH OpraHu3aIluu 100 0,4 40,0
Bcero mo moka3sareaio 1, 6a110B 87
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CooTBETCTBME MHPOPMALIMM O AEATENBHOCTH
OpraH13alMmM, pasmelLeHHo Ha o6LLea0CTyYNMHBIX

20,4
MHGOPMAaLMOHHBIX pecypcax, nepeyHio MHGopmMaLmm
1 TpeboBaHMAM K Helt
ObecneyeHne Ha 0QUUMANBLHOM CaliTe OpraHu3aLMm
Hann4YMA U GYHKLMOHMPOBAHUA ANCTAHLMOHHbIX
cnocobos 0BpaTHOW CBA3W M B3aMMOAENCTBUA C 27,0

nosyyaTenaMu ycnyr

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX
OTHPBITOCTBIO, MOJTHOTOI U AOCTYMHOCTLIO 40,0
UHbOPMaLUK O AeATeIbHOCTM OpraHmn3aLmm

Bcero, 6annos 87

Pucynok 3.1 — HTErpasibHBIE TTOKA3aTENHU, XapaKTEPU3YIOIIHNE OTKPHITOCTD U
noctynHocTh uHpopMmanmu o MBYK EC CII TP «EdpemoBo-CrenanoBcKuiA
CJIIK», 6amis

Ananu3 wmHrerpanbhbix mnokazateneir MBYK EC CII TP «Edpemoso-
CrenanoBckuii CIK» Moka3bIBaeT, 4TO B OTHOIIEHUH OTKPBITOCTH U TOCTYITHOCTH
uHdopmaruu 3aUKCUPOBAHHBIC OIICHKU IMapaMeTPOB HAXOISATCS Ha BBICOKOM
YpOBHE:

- o nokazareno 1.1 — 20,4 6anna u3 30 BO3MOYKHBIX;

- mo mokazateno 1.2 — 27 6amnoB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6amnoB u3 40 BOZBMOKHBIX.

Takum o6pazom, MBYK EC CII TP «EdpemoBo-CrenanoBckuii CJIIK»
MOKA3aJI0 BBICOKHM pe3yibTaT MO TOoKaszaTensM JAaHHoro pasnena (87 6amioB u3

100 BO3MOXHBIX).
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4. Iloka3aTesu KOM(POPTHOCTH YCJIOBHI NMPEIOCTABJICHUSA YCJIYT

Pesynbratel monutopunra obecrneuenuss B MBYK EC CII TP «Edpemoso-
CrenanoBckuii  CJIK»  KOM(QOpPTHBIX  yCIOBHUH  NPEAOCTaBICHHUS  YCIYT
IpeacTaBlIeHbI B Tabmuue4. 1.

Tabnuma 4.1 — Pe3ynpTaThl MOHUTOPUHTA OOECTICUCHUS B
MBVYK EC CII TP «EdpemoBo-Crenanosckuii CIIK» koMpopTHBIX ycIoBHit
IPEIOCTABIICHUS YCIYT (110 COCTOsIHMIO Ha arpenb 2023 roja)

1 — Hanuune,

No ITapaMeTpsl / moKkazareau
P P 0 — OtcyrcTBHE

2 | KomdopTHOCTH yCIIOBUI NPEIOCTABICHUS YCIYT
2.1 | OGecnieuenue B opraHu3anui KOM(DOPTHBIX YCIOBU JIJIS PEIOCTABICHHSI YCIIYT:

2.1.1 | Haguuure KoMGOPTHOM 30HBI OT/bIXA (0XKHIAHUS ); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3alNN; 1
2.1.3 | ToCTYymHOCTh MUTHEBOU BOIBL; 1

2.14 | panmuuue W JOCTYHHOCTb  CAHUTAPHO-TMTHEHMYECKHX
MOMEIICHUH (YUCTOTa TOMEIICHUH, HAIWYHE MBUIA, BOJIBI,
TyaJleTHOW Oymaru u mp.); 1
2.1.5 | caHuTapHOE COCTOSIHHME IMOMEIICHU OpraHU3aIlHii, 1
2.1.6 | BO3MOXHOCTh OPOHHPOBAHHS yCIYTH / TOCTYIHOCTD 3aIllHCH
Ha ToJIydeHHe yciayru (mo TenedoHy, C HCIOJIb30BaHUEM
cetu «/HTepHeT» Ha oduIMATIBHOM caiiTe OpraHU3alNH,

MIPH JINYHOM TIOCEIICHUH U TIP.). 1
HToro odecneyeHo HaJIM4Me YCJI0BHH KOM(OPTHOCTH, ]I 6
Htoro no mn. 2.1, 6annoB (Makcumym — 100 6as10B) 100

3HaudeHus mapaMeTpoB 1o 1. 2.1 tabmuiel 4.1 1EMOHCTPUPYIOT OTCYTCTBHE
ne(UuIUTOB / HEAOCTATKOB MO MOKA3aTeNsIM, XapaKTepU3YIOIUM KOM(OPTHOCTh
YCJIOBUHM MPENOCTABICHUS YCIYT.

Kpome Toro, B pamkax 53TOro pasiena Ha OCHOBE HM3Yy4YEHUS MHEHUS
MoJy4yaTejaed yCIyr OCYLIECTBIEHA OLIEHKAa JIOAM IOJIyyaTeJed  yCHyr,
yIOBIIETBOPEHHBIX KOM(POPTHOCTHIO yciioBuii npeaoctasienus ycayr B MBYK EC
CII TP «EdpemoBo-Crenanosckuit CIK».

AHanu3 pe3yabTaTOB BOCHPUSTHS TMOJyYaTeISIMH YCIYT KOM(OPTHOCTH
ycnosuit ipeaocrtasieHus yeiayr B MbBYK EC CII TP «EdpemoBo-CrenaHoBckuit
CIK» nokaspIBaeT, 4TO PECIIOHAEHTHI BEICOKO OLIEHUBAIOT U3yYaeMbI€ MapAMETPhI
(monst  yJIOBJIETBOPEHHBIX TMOJy4yaTelIed yYCIAyr, CpEIHHE 3HAYEHUs OIICHKU

napaMeTpoB) (Tabuibl 4.3):
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Tabnuua 4.3 — CpenHue 3HaUCHHS OLIEHKHU MapaMeTpOB, XapaKTePU3YIOIIUX
yIIOBJIETBOPEHHOCTH KOM(POPTHOCTHIO YCIOBUN TIPEIOCTABICHUS YCIYT B
MBVYK EC CII TP «E¢dpemoo-CrenanoBckuii C/IK», 6abi
MBYKECCII TP

«Edpemoso-

CrenaHoBCKUM
CIAK»

Ne ITapameTpsl / moka3zaren

2 | KompopTHOCTB YCIOBHIA TPEJOCTaBICHUS YCIYT
2.3 | Homs momywarenedl  yciayr,  YAOBICTBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHM
IPEe0CTaBJICHHs YCIIYT:

2.3.1 | nanmmurem KoM(OpTHOW 30HBI OTABIXA (0KUIAHNSA); 91
2.3.2 | HanMU4KMeM Y MOHATHOCTHIO HABUTAIMU BHYTPU OpPraHU3AIINY; 93
2.3.3 | ZOCTYIHOCTBIO IUTHEBOW BOJIBI, 86

2.3.4 | HUIMYMEM H  JOCTYIIHOCTBIO CAHUTAPHO-TUTMEHUYECKUX
NOMEMICHNH (YUCTOTa TMOMEUICHWH, HAIWYME MbUIA, BOJBI,
TyaJleTHOW OyMaru u mp.); 76
2.3.5 | caHUTapHOE COCTOSIHUE TIOMEICHUI OpTraHn3aIluii; 90
2.3.6 | BO3BMOXXHOCTBIO OpPOHHUPOBAHUSA YCIYTU / JOCTYIHOCTBIO
3aUCH  Ha  IoiydeHHe yciayrn (mo  TtenedoHy, C
UCTIONb30BaHNEeM ceTH «/HTepHeT» Ha o(UIMaIbHOM caiTe
OpraHu3aly, MPH JUYHOM MOCEHIEHUH U IP.). 97
B cpennem mo nm. 2.3.1-2.3.6 (Mmakcumym — 100 6a/1;10B) 89

HNHTterpanpHble MOKa3aTeNIM, XapaKTEpPU3YHOIIHe KOM(OPTHOCTh YCIOBUMN
npenoctasiaenus yciayr B MBYK EC CII TP «EdpemoBo-Crenmanosckuit CJ/IK»,

npejcTaBiieHbl B Ta0aune 4.4 u Ha pucyHke 4.1.

Tabnuua 4.4 — InTerpaibHblie MOKA3aTENN, XapaKTEPU3YIOIIHe KOM(DOPTHOCTD
ycnosuit ipegoctasienus ycayr B MBYK EC CII TP «EdpemoBo-CrenaHoBckuit

CIK»
Koapduunent 3HauyeHnune
Ne ITapameTpsl / noka3zarenu Bbanabl 3HAYUMOCTH NnoKasareJs,
NMOKa3aTe/s 0aJLJ1bI
2 | KoMopTHOCTH YCIIOBUI NIPEOCTABICHUS YCITYT

2.1 | OOecrreuenne B OpraHHU3aINH

KOM(OPTHBIX YCIIOBHH TUTSI

MPEOCTABIICHUS YCIYT 100 0,5 50,0
2.3 | Hons noJTyJaTesen YCIIyT,

VIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO

YCIIOBUH TIPEIOCTABIICHUS YCITYT 89 0,5 445

Bcero nmo mokasaresio 2, 6aJ1J10B 95
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ObecneyeHne B OpraHn3auvmn KOMPOPTHBIX YCA0BWIA 50.0
ONA NpeoCTaBaAeHns yoayr ’
Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX 445
HKOM(OPTHOCTLI YCI0BUIA NpefoCTaBeHna yoiyr !
Bcero, 6annos 95

Pucynox 4.1 — VIHTerpanbHbie MOKa3aTeNn, XapakTepU3yromime KoMOOpTHOCTh
ycnoBuii npegocrasienus yciayr B MBYK EC CII TP «EdpemoBo-CrenanoBckuit
CJIK», 6amsl

Ananmu3 uHrerpanbhbix mnokazateneir MBYK EC CII TP «Edpemoso-
CremanoBckuit CIIK» moka3piBaeT, 4TO B OTHOIICHUU KOMGMOPTHOCTH YCIOBHIMA
MPEeOCTaBICHUS YCIYT 3a(UKCUPOBAHHBIEC OILICHKM MapaMeTPOB HAXOMSTCS Ha
BBICOKOM YPOBHE:!

- mo nokazateio 2.1 — 50 6anmoB u3 50 BO3MOKHBIX;

- o nmokaszatento 2.3 — 44,5 6amuia u3 50 BO3MOKHEBIX.

Takum o6pazom, MBYK EC CII TP «EdpemoBo-CrenanoBckuii CJIIK»
MOKa3ajJi0 BBICOKUN pe3ysbTaT MO MOKa3aTessM JaHHoro paszziena (95 OamnoB u3

100 BO3MOKHBIX).
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5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUA0B

Pesynbratel monutopunra obecrneuenuss B MBYK EC CII TP «Edpemoso-
CrenanoBckuii CJIK» mocTynmHOCTM ycinyr Uil WHBAJIUAOB IPEICTaBICHBI B

tabimre 5.1.

Ta6muma 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 0O0ECTICUCHUS B
MBVYK EC CII TP «EdpemoBo-Crenanosckuit C/IK» noctynHocTu yciayr ass
UHBAJIKIOB (110 cOCTOsHUIO Ha anpeib 2023 rona)

1 — Hanuune,

Ne IMapamerpsl / mokazarenau
P P 0 — OrcyrcTBHE

3 | JocTymHOCTD YCIyT Il MHBAIHJIOB
3.1 | ObopynoBaHue TEPPUTOPHH, HpPUJICTAIONICH K OpPraHU3ali, U €€ IOMEIICHUN C
Y4ETOM JIOCTYITHOCTH JIJIsi HHBAJIUIOB:

3.1.1 | obopynoBaHue BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
wiathopmMamu; 1
3.1.2 | Hanmu4Ke BBIICICHHBIX CTOSHOK ]ISl aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJINOB; 0
3.1.3 | HamuuKMe aJANTUPOBAHHBIX JTU(PTOB, TMOPYYHEH, PaACIIUPEHHBIX
JIBEPHBIX MPOEMOB; 1
3.1.4 | HaM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | nanmuuue CIELIAIIBHO 000pYyIOBaHHBIX CaHUTapHO-
TUTHCHUYCCKUX MTOMEIICHUH B OpTaHHU3aIlHH. 0
HToro odecrnieueHo HaJIM4YHe YCIAOBHIl TOCTYNHOCTH YCJIYT ISl
HHBAJHI0B, €. 2
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 40

3.2 | ObecrieueHre B OpPraHM3AWN YCIOBHHA JOCTYIMHOCTH, ITO3BOJISIONIMX WHBAJIHIAM
I10JIy4aTh YCIYTH HApAaBHE C IPYTUMH, BKIKOYasl:

3.2.1 | nybnupoBaHue JUIsI MHBAINIOB MO CIyXY M 3pEHHMIO 3BYKOBOW M
3pUTENHFHON HHPOPMAITUH; 0

3.2.2 | nyOnupoBaHue HAIMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil MHGOpMAaIMK 3HAKaMH, BBIIIOJHEHHBIMU pelibeHO-

TOYEYHBIM HIpudTOM bpaiins; 1
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM IO CIyXy (CIyXy H
3pEHUI0) YCIYT cypaonepeBoaurka (Tu(IoCcypaonepeBoIINKa); 0
3.2.4 | HaMune  aNbTEPHATUBHOW  BepCHH  O(UIIMAIFHOTO  caiTa
opranu3zaiuu B ceTd «MHTepHeT» AJIs MHBAJIHJIOB 110 3PEHUIO; 1
3.2.5 | momorrp, OKa3bIBaeMast paboTHUKaMU OpraHM3alllH,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 1
3.2.6 | Hanmuuue BO3MOXHOCTH IPEOCTaBICHUS yCIyTH B
JMICTAaHIIMOHHOM PEXHMME WM Ha JIOMY. 1
Hroro obecneyeHo HaJIM4ue YCJAOBHI JOCTYIHOCTH YCJIYT 1JIsi
HHBAJMIO0B, €. 4
Hroro mo mn. 3.2, 6amnoB (MakcumyM — 100 6asioB) 80
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B Tabmuue 5.2 comepxaTcsd NpUMEUYaHUs, OINUCHIBAIOIIUME HEAOCTATKU
u/vwm pedpuutet MBYK EC CIT TP «EdpemoBo-Crenanosckuii CJIK» B

oOecrneyeHU N JOCTYIIHOCTH YCJIYT JJIsI HHBAJINIOB.

Tabnuua 5.2 — lepunret MBYK EC CII TP «EdpemoBo-Crenanosckuit CIIK»
IO TIOKA3aTeNsIM, XapaKTePU3YIOIIUM TOCTYITHOCTh YCIIYT Il MHBAJTUIOB
(o cocrostHMro Ha amnpenb 2023 roja)

Opranu3anus

Ne — Hepuuursi

1 | MBYK EC CII 1) OrtcyrcTBHE BBIICICHHBIX CTOSHOK Il ABTOTPAHCIOPTHBIX
TP «Edpemoso- CpPEACTB UHBAJIUIOB.
CrenaHoBckui 2) OTCyTCTBHE CMEHHBIX KPECEI-KOJSICOK.
CIK» 3) OTCyTCTBYIOT CHEHHAIBbHO  O00OpYJOBAaHHBICE CAHUTAPHO-

TMTUEHUYECKHE TOMEIIECHUS.

4) He mpemycMoTpeHO ayOiMpOBaHHE 3BYKOBOM M 3pPHTEIBHON
uHGOpMAaLUK 17151 UHBAJIUJIOB 110 CIYXY U 3pEHHIO.

5) He npeaycMoTpeHa BO3MOXKHOCTh ITPEJOCTABICHUS HHBAIUIAM

no ciyxy (CliyXxy W 3pEHHI0) YCIYr CypIONepEeBOIYMKA
(TudmocyponepeBoaUnKa).

Kpome TOro, B pamkax 53TOro paszjena Ha OCHOBE H3YYEHHUS MHEHUS
PECIIOHJEHTOB  OCYIIECTBJIEHa  OLEHKa  JOJM  [oJiydaTededl  yCIyr,
YAOBJIETBOPEHHBIX NOCTYMHOCThIO ycuyr misi uHBanuaoB B MBbYK EC CII TP
«EdpemoBo-CrenanoBckuit CIIK» (B % ot o0mero uwucia OMPOIICHHBIX
noJy4yareseld yCiayr-uHBaauaoB).

Nudopmarus no qjaHHoMy paszjeny npejcrapieHa B Tadmuie 5.3.

AHaln3 pe3yJbTaToOB BOCHPUATHS MOTYYaTEIAMHU YCIYT TOCTYIHOCTH YCIYT
st waBamuaoB B MBYK EC CII TP «EdpemoBo-Crenanosckmii  CJIK»
MOKa3bIBA€T, YTO PECHOHACHTHI B OOJBIIMHCTBE CJIy4aeB IOJOKUTEIBHO
OLICHUBAIOT U3y4aeMbI€ MapameTphl (J0Js yIOBJIETBOPEHHBIX MMOTyYaTeNIe yCIyT,
CpellHHE 3HAUYCHUS OLEHKH IMapaMeTPOB).

3adukcupoBaH 3HAYUTENBHBIA pa30OpOC 3HAYCHHWH YyIOBIECTBOPEHHOCTH
noTpeduTeneit mo mapamerpam 1. 3.3, a Takke 3aUKCUPOBAHBI HU3KUE 3HAYCHUS

1o psiAy napaMerpos (Tadmura 5.3):
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Tabnuma 5.3 — Cpennue 3Ha4€HUS OLICHKH MapaMETPOB, XapaKTEPU3YIOLIUX

yIIOBJIETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT JIJIsi MHBAJIHUIOB B
MBVYK EC CII TP «EdpemoBo-CrenanoBckuit», 0amib

MBYK EC CII
Ne IMapameTpsl / moka3aresun TP «E(])peMOBOU-
CrenaHoBcKHH
CIK»
3 | JlocTymHOCTb yCayT Uil HHBAJINJIOB
3.3 | dons momyyareneil yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT Ul HHBAIH/IOB!

3.3.1 | obopynoBaHue BXOAHBIX TPYNIN TMaHAyCaMH / MOJBEMHBIMU
m1aThopMamu; 93

3.3.2 | HaTM4Ke BBIICTICHHBIX CTOSTHOK JUIS aBTOTPAHCIIOPTHBIX CPEACTB
WHBAJINOB; 93

3.3.3 | HUIMYKMEe aJanTHPOBAHHBIX JU(PTOB, TMOPYYHEH, PACIIMPEHHBIX
JIBEPHBIX IPOEMOB; 93
3.3.4 | HajTM4Ke CMEHHBIX KPECEI-KOJISICOK; 31

3.3.5 | nammune CTEUAITBHO 000pYyIOBaHHBIX CaHHUTaPHO-
TMTHEHUYECKHUX ITOMEIICHUH B OpraHu3alliH; 46

3.3.6 | nybnupoBaHue IS MHBAJIHMIOB 0 CIYXY M 3PEHHUIO 3BYKOBOH H
3pUTEIBLHON HHPOPMAIIHH; 46

3.3.7 | nyObnupoBaHue HAINMUCEH, 3HAKOB H HWHOW TEKCTOBOW U

rpaguyeckoii  mHGOpMALIMU ~ 3HAKaAMH,  BBIOJHEHHBIMH
penbedHO-TOYeuHBIM mpHQTOM Bpaiins; 93

3.3.8 | BO3MOXHOCTb MPEIOCTaBIECHUSI MHBAJIMJAM M0 CIyXy (CIyXy U
3pEHUI0) YCIYT cyponepeBogurKa (TuaocypaonepeBoIunKa); 46

3.3.9 | nomorp, OKa3bIBacMast paOoTHHKaMHU OpraHu3aluy,

MPOLICTIINMU  HEeoO0XoaumMoe oOydeHue (MHCTPYKTHPOBAHHE)
(BO3MOKHOCTB COITPOBOKACHUS PAOOTHUKAMH OpTaHU3aLUN); 88

3.3.1 | Hamuuue  BO3MOXKHOCTM  TPEAOCTAaBIEHHS  YCIyTH B
0 | IMCTAaHIIMOHHOM PEXMUME HITH Ha JIOMY. 88
B cpennem mo nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 72

WNaTerpanpHble MOKa3aTeny, XapaKTEPU3YIOIIHUE JOCTYIMHOCTb YCIyr JJIs

uaBammaoB B MBYK EC CII TP «Edpemoo-Cremanockuit  CK»,

npejcTaBieHbl B Ta0auie 5.4 u Ha pucyHke 5.1.
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Tabnuua 5.4 — IHTerpanbpHbie MOKa3aTeNln, XapaKTepU3yIoIIne
noctynHocTs yenyr juist uaBaiuaoB B MBYK EC CII TP «Edpemoso-
CrenanoBckuii C/IK»

Koy¢ppuuuenr 3HaueHnune
Ne ITapameTpsl / moka3aresun Bbanabl 3HAYUMOCTH noKa3areJis,
NoKAa3aTeJIs 0aJlIbI

3 | loCTYHOCTb YCAyT JUIsl MHBAJIMJIOB

3.1 | ObopynoBanue TEPPUTOPUH,
OpWIeralomeil K OpraHu3anud, W ee
NOMEIICHUH C y4EeTOM JIOCTYIHOCTH ISt
WHBAJINIIOB 40 0,3 12,0

3.2 | ObecrieueHre B OpraHM3alUU yCIOBUH
JOCTYITHOCTH, TO3BOJISIOIINX HHBAIUAAM
N0JIy4aTh YCIYTH HapaBHE C JPYTUMHU 80 0,4 32,0

3.3 | Hons noJryyaTenen YCIIyT,
YIOBJICTBOPEHHBIX JIOCTYIMHOCTBIO YCIYyT
U1l uHBAIUIOB (B % oOT oOmiero yucnia
ONPOIICHHBIX  MOJy4YaTelen  ycayr -
WHBAJIUJIOB) 12 0,3 21,6

Bcero no nmoka3zareJio 3, 6aJ1710B 66

O60pyl0BaHKe TEPPUTOPUM, NPU/IETAOLLE K
OpraHvsaluu, U ee NOMeLLeHWi C y4eToM 12,0
[AOCTYNHOCTW [1/19 UHBANIMA0B

ObecneyeHne B OpraHU3aLuUM yC/10BUIA IOCTYMHOCTH,
MO3BO/IAOLMX UHBANIWAAM MOJTy4aTh YC/IYTU HapaBHe 32,0
C pYyrvmMu

[ons nonyyateneid ycnyr, y0BNeTBOPEHHbIX

AOCTYNHOCTEH YCAYT AN1A MHBaNMA0B 21,6

Bcero, 6annos 66

Pucynok 5.1 — InTerpaiibHbIe MOKa3aTeNId, XapaKTepU3yrolme
noctynHocTh yeuyr aist uaBanuoB B MBYK EC CII TP «Edpemoro-
CrenanoBckuit CIIK», Oanisl

28




Anamu3 uHTerpansHbix mokazateneir B MBYK EC CII TP «Edpemono-
CrenanoBckuii C/IK» moka3biBaeT, 4TO B OTHOIICHUH JIOCTYIMHOCTH YCIYT JJIst
WHBAJIWIOB 3a(UKCUPOBAHHBIC OIIEHKH TapaMeTpOB B OCHOBHOM HaXOMSATCA Ha
CpEIIHEeM YPOBHE:

- mo nokazatento 3.1 — 12 6ayuioB u3 30 BO3MOXKHBIX;

- 1o nokaszatento 3.2 — 32 6aiuia u3 40 BO3MOKHBIX;

- 110 mokaszarento 3.3 — 21,6 6amma n3 30 BO3MOKHBIX.

HHTterpanpHas oleHKa 1Mo JaHHOMY Ha0opy mapameTpoB 3aMKCHUpPOBaHA Ha

ypoBHe 66 6amtoB u3 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

AHanmu3 PE3yIbTaTOB BOCTIPUATHUS MOJTy4aTeNIIMU yCIIyT
noOpoxenarenbHOCTH, BexIuBocTH pabotHukoB MBYK EC CII TP «Edpemoso-
CrenanoBckuit CJIK» moOKa3pIBae€T, YTO PECHOHJEHTHI BBICOKO OIEHUBAIOT
U3ydaeMble MapameTpbl (JOJs YIOBIECTBOPEHHBIX MOJydaTeNel YCIyr, CpelHue
3HAYCHUS OLICHKH ITapaMeTpoB) (Tadauisl 6.1):

Tabnuua 6.1 — CpenHue 3Ha4eHUS OLIEHKU apaMeTPOB, XapaKTePU3YIOIIHNX
BOCHPUSATHE OMPOLIEHHBIMU MOTYyYaTEISIMH YCIYT JOOPOKENATEIBHOCTH U
BexxnBocTH pabotHrkoB MBYK EC CII TP «EdpemoBo-Crenanosckuit CIK»,

OaIbl
Ne IlapameTtpsl / noka3zaresu \ basibl
4 J1o6poxenaTebHOCTh, BEKIMBOCTh PpAOOTHUKOB OPraHU3alluN

4.1 | Hons momywaTeneil yCiyr, yIOBJIETBOPEHHBIX I00POKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aIlH, 00ECIeUNBAIONIUX TEPBUYHBIN
KOHTakT M MH(OpPMHUpPOBAHME ToJy4yaTens yciayrd (paOoOTHHKHU
CIPaBOYHOM, KaCCUPBI U MpoYee) MPH HEMOCPEICTBEHHOM OOpalleHHH B

OpTaHMU3AIHIO 100
4.2 | dons momydvarened YCIyr, YAOBIETBOPEHHBIX T00pOKeIaTelbHOCTHIO,

BEKIIMBOCTBIO pabOTHUKOB OpraHu3aluH, 00ecreunBaroINX

HEMOCPEJCTBEHHOE OKa3aHHe yCIYrd MpHU 0OpallleHUH B OPraHU3alIHIo 100

4.3 | lons moaydvareneld YCIyr, YAOBICTBOPEHHBIX JI00pPOKENATEIIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHUKOB  OpraHW3allid  [PH  HCIOJb30BAaHUU
JTUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS 100

HNuTerpanpHble TMOKa3aTenu BOCIPUATHS ONPOLICHHBIMU IOJy4YaTelIsIMU
yCcIyr no0poskenaTrenbHOCTH W BexiuBoct padotHukoB MBYK EC CII TP

«EdpemoBo-Cremanosckuit CIIK» mpencraBienbl B Tabnuie 6.2 U HA PUCYHKE

6.1.
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Tabmuua 6.2 — IHTerpanbHble MOKa3aTeNH BOCIPUATHS ONPOLIEHHBIMU

HOJy4aTessIMH YCIyT 100pOKENaTeIbHOCTH U BEXJIMBOCTH PAOOTHUKOB
MBVYK EC CII TP «EdpemoBo-Crenanosckuit CIIK», 6anibt

IMapameTpsl / moKka3aTen

Bbanabl

Koapdunuuent
3HAYHMMOCTH
noKa3arteJis

3HaueHune
noKa3arteJis,
0aJLIIBI

JoOporkenaTeabHOCTh, BEXKIMBOCTh pAOOTHUKOB OpraHU3aIAN

Honst momywareneid yciyr, yIOBIETBOPEHHBIX
J0OpOXKENaTETbHOCTBIO, BE)KIIMBOCTBIO
pabOTHHUKOB OpTaHW3aIlid, 00eCIIeUNBAIOIINX
NEPBUYHBIA  KOHTaKT M WHPOPMHPOBAHHE
nosrydaTens yciayru (paOOTHHUKH CIPaBOYHOM,
KacCHpbl M TIpodYee) IMpHU HEIOCPEICTBEHHOM
o0paleHn B OpraHu3almio

100

0,4

40,0

4.2

Hong nosydareneil yciyr, yAOBJIETBOPEHHBIX
JI00POKEIATETBHOCTHIO, BEXKIIUBOCTHIO
pabOTHHKOB OpraHU3aIlH, O00ECIICYHBAIOIINX
HEMOCPEACTBEHHOE  OKa3aHWe YCIyrd IpU
oOpaleHu# B OpraHu3aIHIo

100

0,4

40,0

4.3

Honga mnomydareneil yciyr, yAOBJIETBOPEHHBIX
J0OpOKENaTeIbHOCTBIO, BEXJIMBOCTHIO
pa6OTHI/IKOB Oopranuvs3anuvu Mnpyu HCIOJIb30BaHUU
JUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBHS

100

0,2

20,0

Bcero mo noka3areJio 4, 0aJ1Ji0B

100
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusaumu, obecrneymBaloLLUX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MOYYaTeNA YCIYTU

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB
opraHusauumu, obecneynBaloLMX HEMoCpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHn B OpraHusaumio

40,0

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLIO, BEM/IMBOCTbLIO paGOTHUKOB 20.0
OpraHusaLu1 Npu UCMoNb30BaHUK AUCTAHUMOHHbIX !

dopm B3anmoeincTems

Bcero, 6annos 100

PucyHok 6.1 — IHTErpasibHble OKA3aTENN BOCIPUATHS OITPOILICHHBIMHU

MOJIy4aTEeNSIMU YCIIYT JOOPOKENATEIbHOCTH U BEXKIMBOCTH paOOTHUKOB
MBVYK EC CII TP «E¢dpemoBo-CrenanoBckuii C/IK», 6anmb

Ananu3 uHrerpanbHbix nokazatened MBYK EC CII TP «Edpemoso-
CremanoBckuit C/IK» mokaspiBaeT, 4TO B OTHOIICHUH JTOOPOKEIATEILHOCTH U
BEXKJIMBOCTH PAOOTHUKOB 3a()MKCUPOBAHHBIC OIEHKH MAapaMETPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo nokazateio 4.1 — 40 6annoB u3 40 BO3MOKHBIX;

- mo mokazatenmo 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.3 — 20 6amnoB u3 20 BO3MOXKHBIX.

NuTerpanbHas omeHKa 1Mo JaHHOMY Ha0opy mapaMeTpoB 3aUKCUpOBaHA HA

BbICOKOM ypoBHE — 100 6amioB (Tabnuna 6.3, pucyHok 6.1).

32



7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NpPeA0CTaBJIAeMbIX OPraHu3anue KyJbTypbl

Pe3ynbratsl onpoca no paszeny «yIOBJIETBOPEHHOCTb YCIOBUAMH OKa3aHUs
ycayr» B MBYK EC CII TP «EdpemoBo-Crenanosckuit C[IK» moka3bIBaioT, 4yTo
PECHOHJEHTHl  BBICOKO  OLIEHMBAIOT  H3y4yaeMmble  mapameTpel (1o

YAOBJIETBOPEHHBIX MOIy4YaTeNeld yCIIyr, CpeIHUE 3HAYEHUS OIEHKH MapameTpOB)

(Tabmuupl 7.1-7.2):

Tabmuua 7.1 — CpenHue 3HaUeHMS OLIEHKU MapaMeTpPOB, XapaKTEPU3YIOIIUX
yaosierBopeHHocTh noiyyateneit yeayr MBYK EC CII TP «Edpemoso-
CrenanoBckuii CIIK» ycrnoBusiMU OKa3aHUsl YCIyT, Oasuibl

Ne IlapameTtpsl / noka3zaresu \ bansl

5 Y 10BIE€TBOPEHHOCTH YCIOBUSIMH OKa3aHHsI YCIyT

51 | lons monyyarened  yciayr, KOTOpPbIE TOTOBBI  PEKOMEHIOBaTh
OpraHM3aIMI0 POJACTBEHHUKAM U 3HAKOMBIM 100

5.2 | Jlons momydareneil yciayr, YIOBIETBOPEHHBIX TrpaukoM pabOThI
OpraHu3aIu 100

5.3 | Jons momywareneil yciyr, YIOBIETBOPEHHBIX B IEJIOM YCIOBHUSMH
OKa3aHWs yCIYT B OPTaHU3aIHH 100

Tabnuma 7.2 — Pacnpenenenye 0TBETOB IPYII PECTIOHICHTOB Ha BOIIPOC
«I"oTOBBI 11 BBl peKOMEH10BaTh ATy OPraHU3aIMI0 KYJIbTYPhI
CBOMM POJICTBEHHUKAM U 3HAKOMBIM?», %o

Opranmzamus | OnpenesnenHo | Ckopee | Ckopee Touno | 3aTpyaHsiroch
KYJbTYPbI roToB TOTOB | HE TOTOB | He TOTOB OTBETHTDH
1 | MBYKEC CII
TP «Edpemoso-
CrenaHOBCKUH
CIK» 82,4 17,6 0,0 0,0 0,0

WNHurterpanpHble  TOKa3aTeld, XapaKTepU3yIOUIMe  YIOBJICTBOPEHHOCTH
nonyuareneir yciryr MBYK EC CII TP «EdpemoBo-CrenanoBckuit CJK»

YCIOBUSIMU OKa3aHUs YCIYT, IPEACTaBIIEHbI B Tabuuue 7.3 1 Ha pucyHke 7.1.
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Tabmuua 7.3 — IHTErpanbHble MOKAa3aTeNN, XapaKTEPU3YIOIIIE
ynosietBopeHHocTh nonyyateneid yenyr MBYK EC CII TP «Edpemoso-
Crenanockuit C/IK» ycioBusiMu oka3zaHus yciyr

ITapameTtpsl / noka3arenn

Banasl

Ko>¢ppuunent
3HAYMMOCTH
noKa3areJis

3HauyeHue
nokasareJis,
0aJ1JIBI

Y 10BJIETBOPEHHOCTH YCIIOBUSIMU OKa3aHUS yCIyT

Honst momydareneil  yciyr, KOTOpbIE
FOTOBBl  PEKOMEHJOBATh  OPTaHHU3AIUIO
POJICTBEHHUKAM U 3HAKOMBIM

100

0,3

30,0

5.2

Hous IoJTy4yaTeseu YCIIYT,
YIOBJIETBOPEHHBIX  Ipa)uKoM  pabOThI
OpraHu3aluu

100

0,2

20,0

5.3

Hons IoJy4dareiieu YCIIYT,
YIOBIIETBOPEHHBIX B LEJIOM YCIOBUSMH
OKa3aHus ycIyT B OpraHU3alMH

100

0,5

50,0

Bcero mo mokasaresio 5, 0a/1710B

100

[ons nonyyateneid ycnyr, y10B/1€TBOPEHHBIX B LIEIOM

[ons nonyyateneid ycnyr, KOTOpble rOTOBbI
peroMeH/10BaTb OPraHMU3aLWi0 POACTBEHHWKAM U
3HAKOMbIM

Jona nony4atenei ycnyr, y40BaeTBOPEHHbIX
rpadurom paboTbl OpraHM3aumnm

20,0

30,0

YCNOBMAMMKM OKA3aHWA YyCNyTr B OpPraHKM3aumm

50,0

Bcero, 6annos

100

Pucynok 7.1 — IHTerpasibHble MOKa3aTell, XapakTepU3youe
ynosietBopeHHocTh nonyyateneid yenyr MBYK EC CII TP «Edpemoso-
CrenanoBckuit CIIK» ycioBusiMU OKa3aHUsl YCIYT, Oasibl
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Anamu3 wunTerpanbHbix mokazareneit MBYK EC CII TP «Edpemono-
CrenanoBckuit CJIK» moka3piBaeT, 4TO B OTHOIIEHHH YIOBJIETBOPEHHOCTH
YCIIOBUSIMHM OKa3aHHUA YCIYyT 3a(DMKCUPOBAHHBIC OLICHKU MapaMeTPOB HAXOISTCS Ha
BBICOKOM YPOBHE:

- mo nokazatento 5.1 — 30 6ayutoB u3 30 BO3MOXKHBIX;

- o nokazatento 5.2 — 20 6ayuioB u3 20 BO3MOYKHBIX;

- mo mokazatenmo 5.3 — 50 6amnoB u3 50 BO3MOKHBIX.

HNHTterpanpHas olleHKa 110 JaHHOMY HaO0opy napaMeTpoB 3adUKCHpPOBaHA Ha

BbIcOKOM ypoBHe — 100 6amnoB (Tabnuua 7.3, pucynok 7.1).

Takum 006pa3oMm, MO JaHHBIM COITMOJIOTUYECKOrO OIpoca, MOTpeOuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTh U JIOCTYITHOCTh HH(POPMALIUU
00 OpraHmM3zanuu KyJbTypbl, pa3MeEIIeHHOW Ha WH(GOPMAIIMOHHBIX CTEHIaX |
caure;

- Ha BBICOKOM YPOBHE OIICHHBAIOT KOM(GOPTHOCTh YCIOBHM MPEIOCTaBICHUS
YCIIYT, a TaKXKe I00POKENaTeIbHOCTh U BEXXJIMBOCTh PAOOTHUKOB OpPTaHU3AIINY;

- B OOJBIIMHCTBE CJIy4aeB TIOJIOKUTEIBHO OIICHUBAIOT JOCTYMHOCTh B
OpraHu3alvy KyJbTYphl YCIYT JJIs UHBAJIHUJIOB;

- IGMOHCTPUPYIOT BBICOKYIO CTEMEHb YAOBJICTBOPEHHOCTH YCIOBUSIMH
okazanusi yciyr, u rotoBbl pekomennoBate MBYK EC CII TP «Edpemono-

CrenanoBckuit CJIK» cBOMM pOICTBEHHUKAM U 3HAKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)

MBYK EC CII TP «E¢pemoBo-

Ne IMapameTtpsl / noka3zaresnu Crenanoscxuii CJIK»
1 | OTKpBITOCTH U JOCTYNHOCTh HH(POPMAIIMHU 00 OpraHu3aluu KyJbTypbl, Oallibl
1.1 | CoorBercTBUEe HHGOpPMALUKU O JAEATEJBHOCTH OpraHU3alMM, pa3MeIleHHOW Ha OOIIeJOCTYIHBIX
WHPOPMAIIMOHHBIX pecypcax, IMepeuHi0 HWHPOpMauuu © TpeOOBaHMSAM K HEH, YCTaHOBICHHBIM
HOPMaTHUBHBIMU ITPABOBBIMH aKTaMHU 20,4
1.2 | OGecrieueHre Ha OPUITMAIILHOM CalTe OpraHM3alMK HATMYHUS U (DYHKIMOHUPOBAHUS TUCTAHIIMOHHBIX
crioco60B 00paTHOM CBSI3HM U B3aMMOJICHCTBHS C MOJIy4aTEIsIMH YCIYT 27,0
1.3 | Jons momyuateneil ycayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJIHOTOM U JTOCTYITHOCTBIO MH(pOPMALUU
O JIeATENIbHOCTHM OpraHW3alud, pa3MENIeHHOH Ha WH(QOPMAIMOHHBIX CTEHJaX, Ha caiTe B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu «IHTepHeT» 40,0
Hroro no pazneny 1 87
2 | KomdopTHOCTB YCIIOBHI TPeI0CTaBICHUS YCIYT, OaJlIbl
2.1 | OGecrieyeHne B opraHu3ai KOMGOPTHBIX YCIOBUH IS TPEOCTABICHUS YCIIyT 50,0
2.3 | Jlons momydatesneit yciyr, yAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBHM MPEJOCTaBICHUS YCIIYT 44,5
HTroro no pazneny 2 95
3 | JoCTymHOCTD YCIYT JJIsl MHBAIHJIOB, OAJLTBI
3.1 | ObopynoBaHue TEppUTOPUH, NMPHUIIETAIOLIEH K OpraHu3aluy, 1 ee MOMEUICHUH C Y4eTOM JOCTYIHOCTU
IUUTISI UHBAJTUIOB 12,0
3.2 | ObecnieueHre B OpraHM3AllMU YCIOBUIM JOCTYMHOCTH, MO3BOJISIOIIMX WHBAIMIAM IOJy4yaTh YCIIYTH
HapaBHE C JPYTUMHU 32,0
3.3 | Jons noxyvarenel yciyr, yJOBIETBOPEHHBIX JIOCTYITHOCTBIO YCIYT Ul HHBAINIOB 21,6
Htoro mo pasneny 3 66
4 | 1oOpoxenaTrenbHOCTh, BEXKIUBOCTh pAOOTHUKOB OPTaHU3aINH, OaJIIbI
4.1 | dons momydarenedl YCIyT, YAOBJIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00eCIeyrBaIOIIUX NEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE MOJIyYaTeNs YCIyTH 40,0
4.2 | lons mnonydarened YCIYT, YAOBJIETBOPEHHBIX JOOPOKEIATENBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB 40,0
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http://bus.gov.ru/

MBYK EC CII TP «Edpemoso-

Ne ITapameTtpsl / noka3zatenn Crenanosckuii CIIK»
Opranmsalyu, 00ecreyrBaroMX HEMOCPEICTBEHHOE OKa3aHHe YCIYyTry U 00palleHuy B OpraHu3aIuio

4.3 | Honsa momydareneld YCIyr, YAOBJIETBOPEHHBIX JOOPOXKENATENBHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB
OpraHu3aliy MPHU UCIIOIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aMMOJICHCTBUS 20,0
Hroro no paszneny 4 100

5 | YI0BIETBOPEHHOCTD YCIOBUSMHU OKa3aHUs YCIYT, OAJLIbI

5.1 | Jons nomyuaTenel ycayr, KOTOpble TOTOBBI pEKOMEHIOBATh OPTaHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM 30,0

5.2 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 20,0

5.3 | Jons nomyuateneil ycnyr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBHUSIMH OKa3aHMsI YCIYT B OpraHu3aluu 50,0
HTtoro no pazneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 448
Ilokazamensy ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 90
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448

g7 95 100 100 90
66
T T T T T T
OTKPbLITOCTL K KomdopTHoCTb yonosuit [loctynHocTbycnyrana  JlobpomenatenbHocTs,  YAoBneTBopeHHOCTb  MToro mo pasgenam 1-5  [oKasaTesib OUEHKM
LOCTYMHOCTb npeaocTaB/IeHUA yCayr WHBANWA0B BEM/IMBOCTb PaBOTHUKOB  YCI0BUMAMM OKa3aHWA HayecTsa no
nHpopmaummn ob OpraHu3auuu ycnyr opraHmsauumu (B
OPraHMU3auUumn RyNbTypbl cpegHem no pasaenam
1-5)

Pucynok 8.1 — Cpennue 3HaueHUsI OLEHKU TapaMeTPOB, XapaKTepU3YIOIIUX KaueCTBO YCIOBUM OKa3aHUSl YCIyT
B MBYK EC CII TP <E@PEMOBO-CTEITAHOBCKHI CJIK», 6amibt

38



9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeIBObI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
OKa3aHWsi YCIyr B MyHUIIMTIATBHBIM OIOJDKETHOM YUYPESKICHUH KYJIBTYPHI
EdpemoBo-CTenaHOBCKOTO  CEJICKOTO  IMOCeNeHus  TapacoBCKOro  paiioHa
«EdpemoBo-CTenaHOBCKUI CENbCKUNM JIOM KYJbTYPBhD» TO3BOJSIOT  ClIENaTh

CJIeAYIONINe OOIIHE BHIBOIBI:

1. Ilo OTKpBLITOCTH W JOCTYNHOCTH uHpopManuM 00 OpraHu3anUH
KYJbTYPBbI:

1.2 Ha caifTe opraHuzaniud HEoOXOAMMO pa3MellaTh Ha calTe OOJIBIIHIA
00bEM JOKYMEHTOB, PETJIaMEHTUPYIOIIMX W XapaKTePU3YIOIIUX JESITEIbHOCTh
opraHu3zauuu (y4peauTeNbHbIE JIOKYMEHTHI, JIOKaJbHbIE HOPMATHUBHBIE aKThI,
MJIAHOBBIE U OTYETHBIC IOKYMEHTBI 32 COOTBETCTBYIOIIHNE TIEPUOIBI BPEMEHH ).

1.3B pamkax JaHHOTO pa3jdelia, Ha OCHOBE M3YYCHHS MHCHHS
PECIIOHJEHTOB, TaKX€ OCYLIECTBIIEHA OIIEHKa JOJIM ToJy4yaTeJaed YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOM U JOCTYMHOCTBHIO WH(pOpPMAIUU O
NESATEeILHOCTH OpraHu3alliy, Pa3MelIeHHON Ha MH(POPMAIMOHHBIX CTEHJaX W Ha
caiite B MH(GOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTh « HTepHeT.

1.4 Ananu3 pe3ynbTaTOB BOCHPUATHS TMOJy4aTEIsIMU YCIYT OTKPBITOCTH,
noyHOTEl W jgoctynHoct uHpopmamuu o MBYK EC CII TP «Edpemoro-
CrenanoBckuii CJIK» TmMOKa3bIBa€T, YTO PECHOHJIECHTHI BBICOKO OILIEHUBAIOT
n3ydaeMmble MapaMmeTphl (J0JISI YIOBJIECTBOPEHHBIX IOJydaTesiel YCayr, cpeaHue
OLICHKH MMapaMeTPOB):

1.5 Ananuz unrerpansubix nokazareneii MBYK EC CII TP «EdpemoBo-
CrenanoBckuii CIIK» moka3bIBaeT, 4TO B OTHOIIEHUU OTKPBITOCTH U TIOCTYIHOCTH
uHpopmauu 3aUKCUPOBAHHBIC OLICHKM MapaMeTpOB HAaXOASATCS Ha BBICOKOM

YPOBHE:
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- mo nokazareio 1.1 — 20,4 6auta u3 30 BO3MOXKHEIX;

- mo mokazatenmo 1.2 — 27 6annoB u3 30 BO3MOXKHBIX;

- o nokaszarento 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MBYK EC CII TP «EdpemoBo-CrenanoBckuit CJIK»
MOKAa3aJI0 BBICOKHMI pe3ynbTaT IO MoKa3zaTeasiM JaHHOro pasaena (87 OaiioB u3
100 BO3MOKHBIX).

2. I1o xom¢opTHOCTH YCJIOBHUIA IPEAOCTABIEHUS YCIYT !

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
HaJau4ue JAePUIMTOB / HEJOCTATKOB MO TOKAa3aTesiM, XapaKTEPHU3YIOLIUM
KOM(OPTHOCTH YCIOBHI MPEIOCTABICHUS YCIYT.

2.2 B paMkax 3TOro pasjiesia Ha OCHOBE W3Y4YCHUsI MHEHUS Mojydareseit
yCIIyI OCYIIECTBJICHA OLEHKAa [JO0JIA IMOJy4aTelled YCIyr, YAOBIETBOPEHHBIX
KoM(popTHOCTBIO ycnoBulM mpenoctaBieHuss ycayr B MBYK EC CII TP
«EdpemoBo-CrenanoBckuit CIIK».

2.3 AHanu3 pe3yabTaTOB BOCIPHUATHS MOJIydaTelsiMUA yCIyr KOM(DOPTHOCTH
ycnoBuii ipepoctapnenus yeayr B MBYK EC CII TP «EdbpemoBo-CrenanoBckuii
CIK» nokaspIBaeT, 4TO PECIOHAEHTHI BBICOKO OLIEHUBAIOT U3y4aeMbI€ ITapaMeTPhl
(onst  yMOBJIETBOPEHHBIX TMOJydYaTelIedl yciIyr, CpeJHUEe 3HAYeHUs OIEHKH
napaMeTpoB):

2.4 Anamm3 uaTerpanbHbix nokasareneir MBYK EC CITI TP «Edpemoro-
CrenanoBckuit CIIK» moka3bIBaeT, 4TO B OTHOLIEHWH KOMMOPTHOCTU YCIOBUMN
MPEIOCTaBIECHUST YCIyr 3a(UKCUPOBAHHBIE OLEHKH IapaMEeTPOB HAXOIATCA Ha
BBICOKOM YPOBHE:!

- mo mokazateno 2.1 — 50 6amaoB u3 50 BO3MOKHBIX;

- o nokaszatento 2.3 — 44,5 6amna n3 50 BO3MOXKHBIX.

Takum o6pazom, MBYK EC CII TP «EdpemoBo-Crenanosckuii CJIK»
MOKA3aJI0 BBICOKHM PE3ynbTaT IO MOKa3aTeasM JaHHOro pasaena (95 OamnoB u3

100 BO3MOXKHBIX).

3. IIo 710CTYNHOCTH YCJIYT AJ15l HHBAJTUI0B:
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3.11lo pesynbrarTaM MOHUTOPUHTAa  3a(UKCHPOBAHBI  CIEAYIOLIUE
Hegoctatku (nedumure) MBYK EC CIT TP «EdbpemoBo-Crenanosckuii C/IK» B
oOecreyeHu JOCTYITHOCTH YCIYT JJI1 MHBAJIUIOB:

1)  OTcyTCTBHE BBIJICJICHHBIX CTOSHOK JIJISI aBTOTPAHCIIOPTHBIX CPEJICTB
WHBAJIUJIOB.

2)  OTCyTCTBHE CMEHHBIX KPECEII-KOJISCOK.

3)  OrcyrcTBYIOT CHEIHAIEHO 000pyIOBaHHbBIE CaHUTAPHO-
TUTUEHUYECKUE TTOMEIECHUS.

4) He mnpemycMoTpeHO ayOJUpOBaHHWE 3BYKOBOW W 3PHUTEIBHOU
nH(popMaIu 1151 THBAJIMIOB T10 CIYXY U 3PEHUIO.

5) He npemycMoTpeHa BO3MOXHOCTh TMPEIOCTABICHHUS HHBAJIUAAM I10
CIyxy (CIyXy U 3peHUI0) YCIYT CypAonepeBoaunkKa (TudaocypaonepeBoIInKka).;

3.2 B pamkax »Toro pasjieiia Ha OCHOBE HM3y4Y€HHS MHEHHS PECIOHICHTOB
OCYILECTBJICHA  OLEHKA JOJIA  MOJydaTeled  yclyr, YyJIOBIETBOPEHHBIX
noctynHocTeio yeinyr mis uHBanuaoB B MBYK EC CII TP «Edpemoro-
CrenanoBckuit CIK».

3.3 AHanu3 pe3ysbTaTOB BOCHPHUATHS TMONIYYATECIIIMH YCIYT JOCTYIMHOCTH
yenyr ans uaBamaoB B MBYK EC CII TP «EdpemoBo-CrenanoBckuit CJIK»
MOKa3bIBACT, YTO PECHOHACHTH B OOJIBIIMHCTBE CIy4aeB MOJOXKUTEIHHO
OIICHUBAIOT U3y4YaeMble MapamMeTphl (107151 YIOBJIETBOPEHHBIX MOJydaTesie yCIyr,
CpeIlHHE 3HAUYCHUS OIEHKH ITapaMeTPOB).

3.4 Ananu3 unrerpanbubix nokasareneit B MbYK EC CII TP «Edpemoro-
CrenanoBckuii CJIK» moka3pIBaeT, 4YTO B OTHOIICHUU AOCTYNHOCTHU YCIYT JJIs
WHBAMOB 3a()UKCUPOBAHHBIC OIICHKH TAapaMeTpOB B OCHOBHOM HAaXOJSATCA Ha
CpEeIHEM ypOBHE:

- mo mokazateno 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- 110 TToKa3arenro 3.2 — 32 6awa u3 40 BO3MOKHBIX,

- 1o nokaszatemto 3.3 — 21,6 6amia n3 30 BO3MOXKHBIX.

WNHuTerpanbHas omeHKa 1Mo TaHHOMY Habopy mapamMeTpoB 3aUKCHpOBaHA HA

ypoBHe 66 6amioB u3 100 BO3MOXKHBIX.
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4. 1o noOpo:xkeNaTeJJbHOCTH, BE:KJIUBOCTH PA0OTHMKOB OPraHU3 AU

4.1 Ananus pe3yJIbTaTOB BOCIIPUATHS ITOJTy4aTeIIMU yCIyT
nobposkenarenbHocTH, BexsmBoctu pabotHukos MBYK EC CII TP «Edpemoso-
CrenanoBckuii CJIK» MOKa3pIBa€T, YTO PECHOHIEHTHI BBICOKO OLEHUBAIOT
u3ydyaemble MapaMeTphl (071 YIOBJICTBOPEHHBIX MOIyYaTeNel yCiIyr, cpeaHue
3HAYEHUS OIIEHKU [1apaMeTPOB):

4.2 Anamu3 uaTerpanpHbix nokazateneir MBYK EC CII TP «Edpemoso-
CrenanoBckuit C/IK» mokasbiBaeT, 4TO B OTHOIICHHH IOOPOKEIATEILHOCTH H
BEXKJIMBOCTH PaOOTHUKOB 3a()MKCHPOBAHHBIC OIEHKH MMApaMETPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo nokazateno 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo mokazateno 4.2 — 40 6annoB u3 40 BO3MOKHBIX;

- 1o nokazarento 4.3 — 20 6amnoB u3 20 BO3MOXKHBIX.

WNHuTerpanbHas olleHKa 10 IaHHOMY Ha0opy mapamMeTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHE — 100 6amioB

5. I1o y10BJI€ETBOPEHHOCTH YCJIOBUSIMHU OKA3AHUS YCJIYT !

5.1 PesynpTaThl ompoca MO pa3feny «yIdOBICTBOPEHHOCTH YCIOBUSIMHU
okazanus ycayr» B MBYK EC CII TP «Edpemoo-Cremanockuii CIK»
MOKA3bIBAIOT, YTO PECIIOH/ICHTHI BHICOKO OIEHUBAIOT U3ydaeMbIe TTapaMeTphl (1015
YIOBJIECTBOPEHHBIX TOyUYaTesel yCIyr, CpeIHUE 3HAUYECHUS OIIEHKHU IMapaMeTPOB):

5.2 Anaim3 uHTerpanbubix nokasareneit MBYK EC CII TP «Edpemoro-
CrenanoBckuii CJIK» mMOKa3bIBa€T, 4YTO B OTHOUIEHWU YAOBJIETBOPEHHOCTH
YCIIOBUSIMHU OKa3aHHs yCIyT 3a)MKCUPOBAHHBIE OIICHKU IMapaMeTPOB HAXOSATCS Ha
BBICOKOM YPOBHE:

- mo nokazateio 5.1 — 30 6annoB u3 30 BO3MOKHBIX;

- o nokazateno 5.2 — 20 6amaoB u3 20 BO3MOKHBIX;

- 1o Toka3zarento 5.3 — 50 6ayutoB 13 50 BO3MOXKHBIX.

WNHuTerpanbHas omeHKa 1Mo TaHHOMY Habopy mapamMeTpoB 3aUKCHpOBaHA HA

BBICOKOM ypoBHE — 100 6aioB.
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Takum oOpa3om, MO AaHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUuTenu
YCIIYT:

- Ha BBICOKOM YPOBHE OLICHUBAIOT OTKPBITOCTh U IOCTYITHOCTh HHPOPMAIUH
00 OpraHu3aluy KyJlbTypbl, pa3MeIeHHONW HAa HHPOPMAIIMOHHBIX CTCH/IAX;

- Ha BBICOKOM YPOBHE OILICHMBAIOT KOM(OPTHOCTh YCIOBHM MPEAOCTaBICHHUS
YCIIYT, a TaKkKe JOOPOKENATEeIbHOCTh U BEKIMBOCTh PAOOTHUKOB OPTaHU3ALINY;

- B OOJIBIIMHCTBE CIIy4aeB IOJOKUTEIBHO OIEHUBAIOT JOCTYMHOCTH B
OpraHu3alliy KyJbTYpPbl YCIIyT JUIsl UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIIEHb YAOBJIETBOPEHHOCTH YCIOBUSMH
OoKazaHus yciyr, u roroBbl pekomennoBatb MBYK EC CII TP «EdpemoBo-

CrenaHOBCKUH CI[K» CBOHUM POACTBCHHHUKAM H 3HAKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

PykoBonutento MBYK EC CII TP «EdpemoBo-CremanoBckuii CIK»
MOXXHO MPEMJIOKHUTh CIECAYIONIME MEPOINPUATHS [0 COBEPIICHCTBOBAHHIO
NEeSATEIbHOCTH OpPraHu3alii KyJIbTYpBb:

1) [oaroToBUTh TUIAH MEPONPHUSATHH MO YCTPAHEHWIO BBISBICHHBIX
HEJIOCTaTKOB, B KOTOPOM, B YAaCTHOCTH, MPEAyCMOTPETh CO3JaHuE caiTa
OpraHu3allid W pa3MElIeHWe Ha HEeM NOoJHOro o0beMa wuHpopMaluu 00
OpraHu3allid KyJbTYphl COTJIACHO TpEeOOBaHMAM, HU3JIOKEHHbIM B IIpukase
MunucrepctBa KynbTypsl Poccuiickoit denepanuu ot 20 despans 2015 r. Ne 277.

2) [IpuHATE Mephl 1O COBEPIICHCTBOBAHUIO MAaTEPHATHHO-TEXHUYCCKOM
0a3pl M opraHuzauuu padoThl, OOECHEeUMBAIOIIME JOCTYHMHOCTh YCIYr IS
WHBAJIMJIOB U MAJOMOOMIBHBIX TpaXkJaH, IO TEM HAIpPaBJICHUSIM, IJI€ BBISIBIICHbI
neUUUATBl ¥ 3HAYUTENBHOE  YHUCJIO  HEYJIOBJIETBOPHUTEIBHBIX  OLEHOK
PECIIOH/IEHTOB.

3) Ipoananu3upoBaTh pE3yNbTAThI COLIMOJIOTUYECKOTO onpoca
noTpeduTeNe yciayr Oprauu3aluy KyJlabTyphl, U B MIpe/esiax CBOEH KOMIIETEHIUN
pa3paboTaTh TOYEUHBIE MEPOIPHUATHS MO ONTUMU3AIMHU TPOAHATUZUPOBAHHBIX
aCIEKTOB JAESATEIbHOCTA JAHHOW OpraHu3aluu.

4) O3HAaKOMHUTBCA C METOAMKOM IPOBEICHUS HE3aBUCHUMOM OICHKHU
KauecTBa M MCIOJb30BaTh €€ IIOKa3aTeld NpU IUJIAHUPOBAaHUM  pabOThI

OpraHu3alluu.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anys)

Exnanna
Ne B H3MepeHns
IToxa3zarenn Cnoco0 n3mepeHusi ¥ NOPSAOK BbICTABJICHUS OLIEHKH
pasneJe (3GHavyeHHEe
MOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI

11 CoorBerctBue  uHpopmammu o  gesrensHoctd | Kosddunuent | MoHuTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEHJIaX B IOMEIIEHUH OpraHu3alud U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOOBaHUSM K  HEH,  YCTaHOBIEHHBIM [Tonyuyennbie mo mm. 1.1.1-1.1.2 Gamibl CKIaABIBAIOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB fenutcs Ha 2, pe3yjibTaT OKpPYIJISeTCs 0
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 |nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE oOmpefeseHne % Haumuuus TpeOyemoi
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHm3anvi B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
UH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON CETH (ot 0 1o 100) ompeneneHue %  Hamuuus  TpeOyeMoM  akTyaJlbHOH
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH

pasneJe (3GHavyeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalTe OpraHHU3aINU bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeiictBus ¢ | Koabdunuent | opunmanpbHoM — caliTe  OpraHu3alud  JAMCTAHIIMOHHBIX
MOJIy4aTeNsIMH YCIIYT: 3HAYUMOCTHU CIOCOOOB  OOpaTHOW CBS3M W B3aMMOJCHCTBHS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- DJIEKTPOHHOTO CEePBUCA— MOJIyYCHHE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecricyeHWE  TEXHHYECKOW  BO3MOYKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH WM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

NOJTyYaTeIsIMUA YCIIYT.

3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KO

DOOUILIMEHT 0,3 = 3HAUEHUE [IOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBierBopeHHbIX | Koadduument | OneHka 3HaueHUs MOKa3aTessl OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ MOJHOTOW M JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pa3sMEIEHHOM: Cymma nensix uucen no sonpocam nm. 1.3.1-1.3.2 nenurcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpPMAIIMOHHBIX cTeHIaX (B % OT 00IIero uyucia basbr Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYEHHBIN pE3yJIbTaT OKPYIJIAETCS 10 LEJIOr0 Yncia.
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3GHavyeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00IIIET0 YKCIIa ONPOIICHHBIX MOyJaTeNel yCiIyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOILIO», «yIOBIETBOPUTEIHLHOY)
OT O0mIero 4uuciaa OMNPOIIEHHBIX IOJy4aTesaeil ycmuyr,
HOJIyYEHHBIN Pe3yJbTaT OKPYIJISIETCS O LIEJI0ro YUCa.

KOJIMYECTBO BAJUUIOB I10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne nmokasarensi 1 = 1.1 + 1.2 + 1.3 (makcumajbHoe 3Hauyenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3aniy KOM(OPTHBIX YCIOBUI baner MOHUTOPHHT OOECTIeYeHHsT B OpraHU3alud KOMQOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HaJIMYue U TOHATHOCTh HABUTAIlMM BHYTPHU 3HAYUMOCTHU ycayr npucBanBaetcs 1o 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMENIEHUH, Halu4ue MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHMPOBaHHS YCIyrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
UCHoJib30BaHueM cetu «HTepHeT» Ha ouIMaTbHOM
caiiTe opraHu3aly, Ipyu JUYHOM MMOCEUICHUH H TIp.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KO

DOOUILIMEHT 0,5 =3HAUEHUE I[TOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH

pasneJe (3GHavyeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyatenei | Koabdunuent | (motpebuterneit) yciayr opraHu3alum.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBICTBOPHUTEIBHOY)
OT OOIIero 4YHcia OMPOIICHHBIX IONyYaTelIeH yCIyr,
MOJTYYCHHBIH PE3yJIbTAT OKPYIIISETCS 10 LEJIOTO YUCIIA.
Ilenoe yncio = KOaU4eCcTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOULIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nmokazareis 2 = 2.1 + 2.3 (makcumasnbHoe 3Hadenne 100 6aioB) ***

3 JlOCTYIIHOCTB YCJIYT VISl HHBAJIH/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 000pYyIOBaHUS TEPPUTOPUHU, HPUJIETAOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YyCIOBHE JOCTYIHOCTH OpraHM3alud s
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJanTUPOBAaHHBIX JHU(TOB, MOPYYHEH,

PACIIMPCHHBIX ABCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHHUTapHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUILIMEHT 0,3 = SHAUEHUE ITOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Enunnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3GHavyeHHe
nmoKa3areJis)
3.2 ObecrnieueHe B OpraHU3aluy YCJIOBUN JOCTYITHOCTH, banne Mounutopunr obOecrieyeHUs] B  OpraHU3alMl  YCIOBUM
MO3BOJISIOIIMX MHBAJIM/IAM II0Jy4aTh YCIYTM HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C APYTMMH, BKJIFOUas: Koadduuuent | HapaBHe ¢ IpyrUMH.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJ0€ yCIIOBUE JOCTYITHOCTH, MO3BOJISIONIEE MOIYyYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABIEHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TudmocypronepeBounKa);

- HaJM4yWe aJbTePHATUBHOM BepcHM OQHUIMAIBLHOIO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJM4Me BO3MOXXHOCTU IPEIOCTABIEHUS YCIYTU B
JUCTAaHIIMOHHOM PEKHME WM Ha JOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB IT10 ITOKA3ATEJIIO 3.2 YMHOXAETCS HA KOOOOUIIMEHT 0,4 = 3HAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3GHavyeHHe
NnoKa3areJis)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYIIECTBISETCS HA OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0IIero 4mcia OMpOIIEHHBIX Toisydarened ycmyr - | Koaddumuent | (moTpebureneit) yciayr opraHUu3amyy.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsiercst  cpemHuii %  TMONOXHUTENBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesjae yCayr-WHBaJIHMIOB, IOJYYCHHBIH pPe3y/IbTaT
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJUUIOB T10 I[TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAYEHUE IIOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3nauenne nokaszareis 3 = 3.1 + 3.2 + 3.3 (makcumasibHoe 3Ha4yeHue 100 6an10B) ***

4* [o0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHHKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENATENbHOCTBIO, BEXKIMBOCTbIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  OIpoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOILIOY», «yIOBJIETBOPUTEIHHO)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTISETCs /10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YEeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOODOOUILIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(makcumanbHOe 3HaueHue 40)
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3GHavyeHHe
NnoKa3areJis)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJlydareneu
opraHuzamuu, obecrneunBarmux HernocpeAacTBeHHOoe |  Koaddurmument | (moTpebureneit) yciayr opraHu3aiyy.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 ISJIOr0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUEHUME ITIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum DIIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u mp.)) (B % oT obmiero
YrcIia OMPONIEHHBIX OJyJaTeNnel yCiyr)

banner
(ot 0 mo 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYLIECTBISAETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  IoJydarenen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIJIAETCS 10 LEJIOT0 YUCa.
Llemoe uncao = KOIMYECTBO OAIITOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.3 YMHOXAETCS HA KOOODPUILIMEHT 0,2 = 3HAYEHUE ITOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3Ha4yeHue 100 6annoB) ***
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Enunnna

Ne B H3MepeHns
Ioka3zarennb Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
pasneJe (3GHavyeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Joyg  momywarene  yciayr, KOTOpbIE  TI'OTOBBI bainer OneHka 3HaueHUs MOKAa3aTessl OCYLIECTBIISIETCS HAa OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 1o 100) JTAHHBIX COLIMOJIOTHYECKOTO ormpoca  MoJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TOJMOXUTENBHBIX OTBETOB (BapHaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOUICHHBIX  MONydaTeled  yCHyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KOO®OUIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoiga  momywarene  yciuyr,  yAOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYCHHS IMOKA3aTelsl OCYIIECTBISETCS HA OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) yciayr opraHu3aium.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OO0mIero 4YHciaa OMPOIICHHBIX MOJy4aTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywareneil yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS TOKA3aTeNs OCYIIECTBISIETCS Ha OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ormpoca  TOJIydareseu
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yIOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
TIOJIYYEHHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yncia.
[lemoe uncao = KOIMIECTBO OAITOB.
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Enunnna
Ne B H3MepeHns
pasiene Ioka3zarennb (3nauenue Cnoco0 u3mepennsi M MOPSJA0K BbICTABJIEHUSI OLIEHKH
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokaszarenast 5 =5.1 + 5.2 + 5.3 (makcumanbHoe 3HaueHue 100 6a1oB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O IIOKA3ATEJIS1 KAYECTBA YCJIOBUU OKA3AHMA YCIIYT OPTAHU3ALIMAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEU I10 PA3JIEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEBJIEHVS SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYECTBA HA KOJIMYECTBO PA3ZIEJIOB (YKPYITHEHHbBIX
IMTOKA3ATEJIEN) B IPUMEHAEMOU METOAUKE (7. e., Ha 5).***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIoIINX 00I1e KPUTEPUH OIICHKU KauyecTBa yCIOBUN OKa3aHUs yCIyT OpPraHU3alusIiMU KyJIbTyphI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepamnmm oT 9 okTsaOps 1992 r. Ne 3612-1.

*% JlaHHBII MOKa3aTelb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTYypbl, pa3MelIalomuMcsi B OOBEKTaX KYJIbTYpPHOIO
HaCJeausl.

4% Pe3ynbrar OKpyriasieTcs A0 LEJI0ro Yncia.
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Ipuaoxenune 2 — O6vem nHGOpMAITUH (KOJIUISCTBO MATEPHUAIOB / €IUHUIL

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanuzayusax Kyaomypol, BKIOYAS QUAUATLL (NPU UX HATUYUL).

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBuaeTeNnbCTBa 0 rOCy1apCTBEHHONW PETUCTPALINH;

5.3) Komwus pemieHue ydpeAauTenss O CO3JaHUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa opraHusaiiy KyJbTypbl (CTPYKTYpa U OpPIraHbl yIpaBJICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTto HaxOXAEHHUS OpraHu3alMd KyJIbTYpbl W ee (uiInaioB (MpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJKHOCTH PYKOBOJSIIETO COCTaBa
OpraHM3aliy KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeNeHuil U (uInanos
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBenieHust 0 BHJIaX MPEJOCTABIIIEMBIX OpraHu3alnue KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MIIATHBIE YCIYTH

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana (prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17) HWadopmanuss o0  MaTepuambHO-TEXHHYECKOM  OOECreYeHUHn
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuueH3uii Ha OCYIIECTBIEHHE NEATEIBHOCTH, MOJUIeKallei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENBCTBOM Poccuiickoi
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer o pe3ynbTaTax ACSITENLHOCTH YUYPEKIACHHS (32 MpPeablTyluit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHu3alsIMH KyJIbTYpbl, B TOM YHCJE MPEIIOKEHUS 00 YIydIIeHUU
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBanuss Kk 00beMy HWHGOPMAIMH O JCATEIBHOCTH OpPTaHU3AIUU
KyJIbTYphl, KOTOpass JIOJDKHa OBITh  pa3MellleHa Ha  OOIIeIOCTYIMHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, CalTe), COCTaBJIEHbl B COOTBETCTBUHU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeIOCTaBIEHUsT HMHPOpPMAUMA O JeATEIbHOCTH OpraHu3aluidl  KyJbTYpHI,
pa3MeniaeMoi Ha OUIMAIBHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn denepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHU3alui
KYJbTYpbI B ceTH «HTEepHET».

2) Onenka mo mi. 1-22 Tabmunpel [IpuaokeHUs 2  BBICTABISACTCS IO
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3anuy KyJabTypbl. [Ipy Hammumu mH(OpManUU BBICTABISAETCA OLIEHKA «1»,
npu otrcyrctBuM — «0». Ilo pe3ynpraraMm MOHUTOpMHIa HH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAILHOTO CcaiiTa OpraHu3aluu KyJIbTYpbl ONpPEeNsieTcs MPOLEHT
Hanuuusl TpedyemMoW aKTyaldbHOM wuHpopManuu. bamibl BBICTABISIOTCA C
OKPYIJIEHHEM 10 LEJOr0 B MIPOIOPLUU K IOJyYEHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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